
The Latest Marketing News 
  

Provided by your Specialist for Marketing and Related Clusters – Sharon Acuff 

  August 20, 2019 

This newsletter is meant to give you news and information from the Marketing program 
area. 

Contents 

Release of New CTE Work-Based Learning Guide 

Curriculum Revision Teams 

VAME Membership 

2019-2020 WBL Hours Calendar 

Why Are Soft Skills Harder to Prove than Hard Skills?  

Which of These Movie Quotes Is Your Favorite?  

“Power” Skills Are Not “Soft”  

Articles of Interest 

Quotable Quote 

  

Release of New CTE Work-Based Learning 

Guide 

A new Work-Based Learning Guide was released on June 20, 2019 and can be found on 
the Work-Based Learning web page.   

  

Notable Revisions are: 

         New Work-Based Learning experiences: 

~~School-Based Enterprise 

            ~~Entrepreneurship 

            ~~Externship 

         Internship now receives one Carnegie credit towards graduation with 280 
hours of work experience and supervision by a teacher/work-based coordinator. 
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         Number of hours for one Carnegie credit towards graduation for cooperative 
education was reduced from 396 to 280 hours with supervision by a endorsed 
teacher in the program area.  

         Each work experience has a dedicated section in the Guide with all the 
suggested forms that can be used for that experience.  The Guide is in .pdf format 
so all the forms can be downloaded in Word format from the CTE Resource 
website on the Work-Based Learning page.  

Curriculum Revision Teams  

Please consider serving on a curriculum revision team if you are teaching or have taught 
the following revisions that will take place this year. 

  

You will attend a face-to-face meeting, then be assigned certain tasks within the 
curriculum to work on virtually.  For your virtual work, you will receive a $150 
honorarium.   

Opportunities in Hospitality and Tourism (8139) 

Hotel Management and Operations (8159) 

Tourism and Travel Marketing and Sales (8169) 

Face-to face meeting in Richmond at the CTE Resource Center on October 22, with 
virtual follow-up to end on November 19. 2019. 

  

Fashion Marketing (8140) 

Fashion Marketing, Advanced (8145) 

Face-to face meeting in Richmond at the CTE Resource Center on November 19, with 
virtual follow-up to end on January 6. 2020. 

  

To be considered for nomination, please go to CTEAPS as soon as possible and 
complete the requested information and refer to Superintendent’s Memo 078-19 for more 
information.  

For the reference, please use you CTE Administrator/Supervisor as they already have 
SSWS access when some principals do not. It will make the process much faster.   

VAME Membership  

If you have not joined VAME, your marketing professional organization, please do so. You can 
join online.   

The Virginia Association of Marketing Educators is a non-profit organization that provides 
Virginia’s marketing educators with resources to assist in their daily job duties. 

http://www.cteresource.org/featured/work-based_learning.html
https://p1pe.doe.virginia.gov/cteaps/
https://www.vame.org/membership


As a VAME member, you have the opportunity to take a leadership role by creating professional 
development opportunities for marketing educators, represent marketing education at local 
Career and Technical Education meetings, participate in networking opportunities and 
collaborate with your peers on everything from classroom lessons to DECA. 

With your membership, you will receive: 

         An annual membership gift 

         Eligibility for your students to receive the VAME scholarship 

         VAME conference registration discount 

         Subscription to VAME News 

         Recognition of your Years of Service to education 

         Participation as VAME Teacher of Year (nomination required) 

         Access to VAME resources and lesson plans 

         We also offer a special membership rate for college students and aspiring educators. 

2019-2020 WBL Hours Calendar  

The 2019-2020 WBL Hours Calendar will be posted in two places for your reference: 

         VA DECA Web site at https://www.vadeca.org/vdoe-resources.  Look in the 

upper right-hand corner for the calendar link. 

         Should to be posted soon on the VAME Web site at 
https://www.vame.org/acuff-s-corner 

Why Are Soft Skills Harder to Prove than 

Hard Skills?  

Research study after research study shows that soft, employability skills are the power behind 

your career. They're the engine that drives you forward to success. 

However, soft skills are hard to measure and have been under-emphasized when compared to the 

important role they play in your life. Let's define hard and soft skills: 

https://www.vadeca.org/vdoe-resources
https://www.vame.org/acuff-s-corner


"Hard skills" concern the ability to do a specific task. They require specialized knowledge 

and technical abilities. The outcome of hard skills is immediately obvious because one or more 

of your five senses tells you the result—you can see, smell, taste, touch, or hear the outcome. 

 
• A delicious dessert you prepare will have a fabulous smell and scrumptious taste. 

• A haircut will look good, or bad, to a client who inspects it in a mirror. 

• A car engine will rattle, or purr, to your ears after you make a repair. 

• A baby will relax and stop crying after your gentle touch. 

Soft skills are more about your personal behavior or thinking. They concern "how" you do 

what you do. For example, you may be able to solve a problem quickly and perfectly (the hard-

skills result). But if you are difficult to work with, poor at communicating, and defensive when 

receiving feedback, your poor soft skills will be what coworkers remember, and this behavior is 

likely to outweigh the value of the problem you solved. 

LinkedIn's 2019 recommendations. Each year, LinkedIn provides a list of the soft skills 

employers say are lacking in job applicants. For 2019, these soft skills are: 

• Creativity - Organizations need people who can come up with good ideas that work. 

• Persuasion - Good communication skills are needed for persuading or motivating others. 

• Collaboration - Teamwork requires working collaboratively with coworkers. 

• Adaptability - Being flexible and able to make changes shows you are adaptable. 

• Time Management - Setting priorities and managing your schedule and deadlines are keys to 

time management. 

 

Action: Of the five soft skills identified as important in 2019 by LinkedIn, which are your 

strengths and which do you need to improve? How can you improve the skills that need 

attention?                                                                                                                                             © Career Solutions Publishing 

Which of These Movie Quotes Is Your 

Favorite? 

"Do or do not. There is no try." - The Empire 
Strikes Back 

 20.61% 

"Life moves pretty fast. If you don't stop to 
look around once in a while, you could miss 

it." - Ferris Bueller's Day Off 
 15.64% 

"Frankly, my dear, I don't give a damn." - 
Gone With The Wind 

 13.22% 

"Life is like a box of chocolates. You never 
know what you're gonna get." - Forrest 

Gump 
 13.13% 

"You can't handle the truth!" - A Few Good 
Men 

 8.93% 

"I'm your huckleberry." - Tombstone  8.20% 

"Go ahead, make my day." - Sudden Impact  8.11% 

"I gonna make him an offer he can't refuse." - 
The Godfather 

 6.23% 



"I feel the need -- the need for speed!" - Top 
Gun 

 2.99% 

"I'm also just a girl, standing in front of a boy, 
asking him to love her." - Notting Hill 

 2.94% 

“Power” Skills Are Not “Soft” 

"Power" Skills are not "Soft"   

Imagine that your future boss says, "We will pay you $30,000 a year to do 

your job, but to earn $25,000 of that, you must show powerful skills in one 

area. The rest of your work is how you will earn the remaining $5,000. If you 

are really, really good at the power skills, you will receive recognition, raises 

and promotions." 

So what are these "power" skills bosses and companies want all employees to possess? 
Some people call them "soft" skills, but there is nothing soft about them. Research conducted by Harvard University, 
the Carnegie Foundation and Stanford Research Center concluded that 85% of job success comes from having well-
developed soft and people skills. Also called "Employability Skills," excellent soft skills can advance your career, and 
poor soft skills can hold you back. 

 
When you use power skills with your team, your boss, your customers, and others outside of work, you: 

• listen well, speak clearly, use language properly and write effectively 
• look professional and accept accountability for your actions 
• use technology ethically and build strong interpersonal relationships 
• manage your emotions, accept criticism, show leadership, persevere and deal with change 
• demonstrate good work ethics, such as honesty, confidentiality and integrity 
• respect diverse coworkers 
• manage time effectively, solve problems and make decisions 

How do the "power" employability skills and hard skills work together?  

Only 15% of job success comes from technical skills and knowledge (hard skills) according to the people surveyed. 
"Hard skills" refers to the "hands-on" part of a job, such as constructing a building, designing graphics, handling an IT 
issue, preparing gourmet dishes, examining patients, repairing an automobile or doing other technical work. 

Without the hard skills of your profession, you would not receive an interview; but without the power skills, you would 
not likely get beyond the interview. Your success at your job will depend on your ability to use your power skills every 
day, with everyone, in all situations. 

In upcoming Career Headlines, you will learn more about the power skills that some employees overlook 
because they fail to recognize the importance of these skills in work and life. 

Action: Review the bullets shown above that name many power skills and identify five skills you know you need to 

improve so you can advance along your career path. 
                                                                                                                                                                            © Career Solutions Publishing 

Articles of Interest 

Kohl's store traffic grows with Amazon returns 

Kohl's saw foot traffic to its stores surge almost 24% in the three weeks following its 

announcement that all of its locations would accept Amazon returns, according to inMarket data. 

Visits lasting less than five minutes grew the most, increasing 17%, and the retailer also booked a 

14% increase in visits that lasted more than 16 minutes, indicating that the new feature could 

drive in-store sales. 

http://r.smartbrief.com/resp/lJysCIrmuArGdCvkfDwvawfCqGcb?format=multipart


Google feature now checks for plagiarism 

Google for Education has introduced a feature called originality reports that allows teachers and 

students to scan their work for plagiarism. As the feature scans work for commonalities among 

billions of webpages and millions of books, it highlights text that may need additional sourcing. 

More colleges add contactless student IDs 

Apple Watch and iPhone owners can now use their devices as contact-free student IDs for such 

tasks as paying for lunch and accessing the gymnasium at 12 more colleges across the country, 

bringing the total to 19. The colleges that have been added to program the include Clemson, 

Georgetown and the University of Kentucky. 

Poll: Teens get news from social media, don't always trust it 

More than half of teenagers 13 to 17 say they receive news on YouTube and other social media 

sites, according to a poll from SurveyMonkey and Common Sense Media. Much of that 

information comes from social media influencers and celebrities, although less than half of 

respondents said social media and influencers "generally (get) the facts straight." 

New study says more retailers are opening stores than closing them 

For every segment of retail, there are more companies opening stores than closing them. A new 

report from IHL Group points out that for each company closing stores, 5.2 are opening stores. 

“Retail stores are definitely not going away,” NRF Vice President for Research Development and 

Industry Analysis Mark Mathews writes. 

Apple hopes credit card will keep iPhone users attached 

Apple's introduction of a credit card will help the tech giant more by tying users to their iPhones 

than it will through direct revenue, a CNBC columnist writes, pointing to the ways that the card 

and the handset are closely linked. The card will make it more difficult for users to switch away 

from Apple devices and could lead to higher sales of the company's other products. 

Revealed: America's favorite brand mascots 

Consumers say the five most memorable mascots are, in order, Starbucks' mermaid, KFC's 

Colonel Sanders, the Geico gecko, M&M's spokescandies and Ronald McDonald, Crestline 

reports. Poppin' Fresh, the Pillsbury Doughboy, is the most-liked mascot and the study states that 

"social media has revived interest in this type of branding," adding, "[m]any modern mascots 

have large followings on Twitter and Instagram." 

Revlon considers its future 

Revlon has hired Goldman Sachs to “explore strategic alternatives,” reports the Wall Street 

Journal, as the cosmetics brand struggles to keep up with changing consumer tastes. The Journal 

quotes a person familiar with the matter as saying that the company, owned by Ron Perelman’s 

investment firm, “is considering all its options, including a sale of all or some parts of its 

business.”  

 

In the '80s and '90s, Revlon was a top beauty brand, famous for its ads featuring supermodel 

Cindy Crawford. But the Journal says more recently Revlon has faced competition from startups 

by celebrities like Kylie Jenner, as well as losing marketing share to the likes of L'Oréal. It has 

also failed to reap benefits from its acquisition of Elizabeth Arden in 2016. 

Amazon creates donation program for unsold inventory 

Amazon has created a program called Fulfillment by Amazon Donations, which will donate third-

party sellers' unsold products that are stored in the company's fulfillment centers in the US and 
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the UK. The program, an answer to criticism of reports that Amazon was destroying unsold 

goods, will be the default option, but sellers will be able to opt out 

Target stresses community with in-store art installations 

Target's growing group of small-format stores around the US feature murals and other pieces by 

local artists as part of an effort to foster a sense of community. The effort to find the right artist 

for each store starts early in the development process, with a deep dive into the history and 

culture of each neighborhood. 

Retailers experiment with AI tech, cashierless formats 

A growing number of retailers, including Walmart-owned Sam's Club and Giant Eagle in the US 

and Tesco and Carrefour in Europe, are experimenting with artificial intelligence systems that 

would let them create cashierless models similar to Amazon Go stores. Sam's Club plans to 

launch the feature at a small-format Dallas store this month. 

Retailers struggle with Trump's tariff changes 

The Trump administration's changing trade stance with China has US retailers and brands 

spending time trying to keep up with the changes and reconfigure their supply chains instead of 

working to grow their businesses. "Retailers want to get back to competing and driving customers 

to their stores. Retailers want to be investing to become better retailers, not moving around their 

supply chain that is subject to a presidential tweet," said David French, NRF's senior vice 

president of government relations. 

Quotable Quote 

Promise me you’ll remember:  You are braver than you believe, 

stronger than you seem, and smarter than you think.  
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