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MARKETING AND OTHER PROGRAM UPDATES AVAILABLE FOR 
VIEWING 

You can view the recorded updates along with PowerPoints and other materials.  Find 
presentations and recordings here. 

TWENTY TOP TIPS TO HELP ENTERPRENEURS SURVIVE DURING A 
PANDEMIC 

With lockdown coming to an end in the UK but the restrictions of the pandemic still in full 
force, we have heard of many businesses this month falling fowl of current Covid 
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measures. With big brands like the Arcadia group collapsing into Administration this week 
and Debenhams appearing to follow the same path after 242 years in retail. The current 
economic climate is tough on many businesses and business owners, but entrepreneurs 
and small business owners continue to fight the good fight with the focus on not only 
surviving but thriving even in times of adversity. 
  
So I reached out to my community of entrepreneurs to ask them how they are surviving 
during this pandemic and their top tips for survival for others trying to follow suit. 
  
1)     EMBRACE CHANGE 
Whilst there are many factors to consider in these difficult times; one of the keys to 
survival, I believe, as an entrepreneur in lockdown, is to embrace change. As a result of 
evolving external factors, we need to evolve too, by showing up as our best selves in the 
face of adversity, prepared to embrace change head on. First, we should start by re-
visiting our ‘Why,’ then ask critical questions of ourselves and our businesses such 
as: What is our overall goal in life and business? How can we remain relevant? How can 
we adapt our business model to the current climate? What new collaborations can we 
take forward? Ultimately, change presents challenges, but it can also produce 
opportunities. Shifting our mindset from problem focussed to solution centred, will help 
our businesses navigate through these stormy waters and survive the battle of lockdown 
and beyond. Cassandra Kalunga Executive Career Coach, PATH London 

  
  

Read More 

 

From:  The Edge Marketing News 

  

SEVEN CREATIVE IEDAS TO MAXIMIZE YOUR MARKETING IMPACT 

Marketing is much more than brand promotion; that’s only a part of it. It involves a much 
more in-depth analysis and tactics that require constant modification.  
  
Some aspects of marketing have become less trendy while many new ones are now in 
vogue. It’s essential to keep abreast of these changes and develop creative ideas that 
boost the impact marketing has on your business. 
  
This article will look at many creative ideas you can use to make a more substantial 
marketing effect in business. 
  
HOW TO MAXIMIZE YOUR MARKETING IMPACT CREATIVELY 
To make the most impact on your business through marketing, there has to be a fine 
blend of creativity and strategy. Let’s see exactly what this entails and how it is achieved:  
  
1. Create content that attracts and is readable 

These days, everybody struggles to create marketing content that pops up at the top of 
search rankings. And so you find many companies stuffing their content with strings of 
keywords that just turns the reader off. 
  
If you want to make an impact in your marketing, then you need to create content that 
attracts your audience and that they actually want to read. There’s no use creating 
content that would be left unread or that does not have any impact on your target market. 
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What the average reader expects from any content they access today is creativity, 
interactivity, and value. Is your content creative? 

  
Is it engaging and interactive? Is it the sort of thing that attracts your customer persona? 
What value is it adding to the reader? 
  

Read More 

 

From:  The Edge Marketing News 

DETROIT PISTONS MAKE SPONSORSHIP DEALS WITH DRAFTKINGS, 
FANDUEL AS ONLINE BETTING NEARS START 

The Detroit Pistons have signed multiyear sponsorship deals with DraftKings Inc. and 
FanDuel Group as the city's professional sports teams and gaming companies pair up 
ahead of legal online betting in Michigan. 

  

Both the Boston-based DraftKings and the New York City-based FanDuel are "official 
sports betting partners of the Pistons," according to a Monday news release. The NBA 
franchise is the first pro sports team to have simultaneous deals with both fantasy sports 
betting giants. 

  

Terms of the deals were not disclosed. 

  

Michigan is on track to implement online betting by mid- or late-December if the the Joint 
Committee on Administrative Rules approves regulations during a meeting Tuesday, 
which is expected to happen, according to The Associated Press. 

  

The Michigan Gaming Control Board expects online gambling will go live about three 
weeks after the rules are approved, spokeswoman Mary Kay Bean told Crain's. 

  

Read More 

From:  The Edge Marketing News 

THE DIGITAL MARKETING FORECAST FOR 2021 

Predicting trends is difficult under normal circumstances, but 2021 could present even 
greater challenges for those in the marketing space. 
  
Rebounding from the upheaval of 2020 to create a strategy that’s both grounded and 
innovative will take a mixture of solid reasoning and expert guidance. One constant is the 
knowledge that omnichannel shopping is standard procedure for consumers. 
  
That means businesses have to adapt and provide a consumer journey across digital 
channels and devices that’s both concentrated and simple to navigate. 
  
It’s vital for a business’ success in 2021 to create a long-term digital strategy inclusive of 
multiple channels to meet evolving customer needs and expectations. It’s all about 

https://iteachmarketing.wixsite.com/so/e9NOUpyx-/c?w=AK-H2KbOCOt2GJrVe-B2sEPEx4gWW5nb-m7dqrg5YEI.eyJ1IjoiaHR0cHM6Ly90aGV3aXNlbWFya2V0ZXIuY29tL2N1c3RvbWVyLWVuZ2FnZW1lbnQvNy1jcmVhdGl2ZS1pZGVhcy10by1tYXhpbWl6ZS15b3VyLW1hcmtldGluZy1pbXBhY3QvIiwiciI6IjkzYWE5N2RkLTk5NzMtNGUyNS1jN2UxLThhMjEzNmE4YmMyZSIsIm0iOiJtYWlsIiwiYyI6IjFmODkxNGQ3LWRiNmUtNDkwMS04NzI4LTNiMTYzMmU1NWRjZCJ9
https://iteachmarketing.wixsite.com/so/e9NOUpyx-/c?w=59-QX3AbRLEmFU0Kv_uOjICeaqhn5TMS0VOAgLKGNxQ.eyJ1IjoiaHR0cHM6Ly93d3cuY3JhaW5zZGV0cm9pdC5jb20vbmV3cy9taWNoaWdhbi1uZWFycy1sYXVuY2gtb25saW5lLWdhbWluZy1zcG9ydHMtYmV0dGluZyIsInIiOiI3YzNiNTM4My1lMWIwLTQzNGEtMDE3Yi0yNDYzN2RmMGY1ZjciLCJtIjoibWFpbCIsImMiOiIxZjg5MTRkNy1kYjZlLTQ5MDEtODcyOC0zYjE2MzJlNTVkY2QifQ
https://iteachmarketing.wixsite.com/so/e9NOUpyx-/c?w=WhNI7sRk-3ubPeeqkKiWL-D-vTXe7j9isYtVfpqfMrU.eyJ1IjoiaHR0cHM6Ly93d3cuY3JhaW5zZGV0cm9pdC5jb20vc3BvcnRzL2RldHJvaXQtcGlzdG9ucy1tYWtlLXNwb25zb3JzaGlwLWRlYWxzLWRyYWZ0a2luZ3MtZmFuZHVlbC1vbmxpbmUtYmV0dGluZy1uZWFycy1zdGFydCIsInIiOiIxNDUxYmYwNy0zYTY3LTRjMDEtMWIwNy0xN2NhNWU1NmRkYjUiLCJtIjoibWFpbCIsImMiOiIxZjg5MTRkNy1kYjZlLTQ5MDEtODcyOC0zYjE2MzJlNTVkY2QifQ


meeting customers where they are to tell your brand’s story. Industries across the board 
are changing to accommodate updated ecommerce  
requirements in the transitioning digital landscape. 
  
The team at PowerChord, Inc., offers insight into key digital and marketing trends they 
expect to impact the marketplace in 2021. 
  

Read More 

 

From:  The Edge Marketing News 

WHAT SHOULD ALL FIRST TIME FOUNDERS KNOW BEOFRE 
STARTING A BUSINESS? 

What should all first time founders know before starting a business? originally appeared 
on Quora: the place to gain and share knowledge, empowering people to learn from 
others and better understand the world.  
Answer by Sam Hodges, Co-founder and CEO of Vouch, in their Session:  
  
There are three key lessons I’ve learned that I believe all first-time founders should know 
before starting a business. The first is that it’s very easy to treat the first few years of 
establishing your company as the main event, but then show up for the next phase of 
growing your company exhausted or underprepared. The best founders I know are 
constant learners and adaptors, who know when to take a moment of rest so that they 
are prepared to deal with the unexpected challenges that may come. 
  
The other important lesson is: what you do in the early days – like developing a great 
product and finding early customers – is very different from what you’ll need to do later on 
to scale a successful commercial enterprise. Practice integrating different streams of 
information from your team and industry, and challenge discrepancies so you can help 
the business change course when necessary. Remaining open-eared, discerning and 
flexible is crucial to helping your business navigate the wide range of decisions you’ll 
need to make on the way to achieving your longer-term vision.  
  

Read More 

 

From:  The Edge Marketing News 

TOP FIVE COMPANIES THAT GAINED THE MOST THROUGH MOBILE 
MARKETING 

Mobile devices play an important role in the overall growth of spending on digital 

marketing globally. With the constant rise in the number of smartphones and tablets 
users, mobile marketing has turned out to be a primary mode of digital marketing which is 
both cost-effective and conversion oriented. 
  

"With more and more individuals turning to their smartphones for information, the 
doors have been opened for brands to build mobile marketing campaigns." 

  
Whether it be a vehicle advertisement interrupting an intense Words with Friends game 
or a coffee cafe ad popping up during a Google search on your smartphone, mobile 
marketing can be an excellent addition to an integrated marketing campaign, if done 
correctly. 
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As per the IAB Mobile Advertising and Revenue report, nearly three-quarters of all Internet 
time, i.e. 71% is spent on a mobile device. So it’s no wonder that mobile marketing 
spends in 2019 accounted for two-thirds of the overall digital spend. Google Ads, Facebook, 
and Unity (in Europe, Africa, and the Middle East) are the top 3 mobile advertising 

channels when it comes to ROI. 
  
Let’s have a look at the top 5 companies that gained the most through mobile marketing: 
  

Read More 

 

From:  The Edge Marketing News 

WORLD TABLE TENNIS BRINGS ON COCA-COLA AS FIRST SPONSOR 

Beverage giant Coca-Cola has been unveiled as the first partner of World Table Tennis 
(WTT), the International Table Tennis Federation’s (ITTF) new commercial vehicle. 
  
WTT includes a revamped competition structure, including four marquee Grand 
Smashes, which will feature alongside the year-round WTT Series, WTT Champions 
Series, WTT Contender Series and season-ending WTT Cup Finals. 
  
Coca-Cola will be the official beverage partner of WTT events in China, which is hosting 
the first Grand Smash in 2021. The Atlanta-headquartered company’s deal, which also 
includes this month’s WTT Macao, a promotional showcase event, covers exclusivity 
across the categories of water, energy drinks and soft drinks. 
  
Coca-Cola is one of three partners on board for  WTT Macao, which is taking place from 
25th to 29th November and includes a total prize pool of US$800,000. 
  
Resorts and hospitality firm Galaxy Entertainment Group will be the presenting partner of 
the event, while LD Sports, the marketing and entertainment platform that recently ended 
its sponsorship of English soccer club Southampton, will be the global premier partner of 
the competition. 
  
  

Read More 
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HOW DIGITAL MARKETING CAN HELP YOUR BUSINESS 

Small to medium-sized businesses are now doing everything to be able to keep up with 
the recent modern technology change and evolution. From a brick-and-mortar business 
model, many are now transforming into an online one. A lot of business owners are also 
beefing up their existing marketing efforts with new digital marketing strategies. They do 
all these in an attempt to win the hearts and capture customers and clients in an online 
marketplace that has exponentially grown and become very lucrative. 
  
Digital marketing techniques and tools are providing businesses the best chances for 
survival, competition, and growth in the digital arena where commerce and business are 
heading to. The following reasons will show you exactly why implementing digital 
marketing strategies can help in growing your business. 
  
1. LEVELS THE ONLINE PLAYING FIELD 
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Gone are those days when most business owners were able to welcome the idea that 
marketing was only for the likes of big multinational corporations and international 
conglomerates that had enough resources necessary to launch an extensive marketing 
campaign. Now, digital marketing services offer the online playing field to small and 
medium businesses, even to startups, by giving them the means to compete with the big 
players and remain in the limelight. With the help of the Internet, business owners have 
the chance to give their best shot at getting in front of their competitors even on a limited 
budget, which would translate to making sales and, thereby, achieving their goals. 
  

Read More 

 

From:  The Edge Marketing News 

EMPLOYEES’ MOST-NEEDED COMPETENCIES ACROSS 
OCCUPATIONS 

Indeed Recruiters, Forbes and the World Economic Forum 

found the following to be employees' most-needed 

competencies across occupations. 

  

 

 Indeed Career Guide 

"While there are particular skills needed for each industry and job, core competencies 
span across all professions. These are considered key employability skills and are 
essential to being an effective employee." 

  

Forbes 

"As the world evolves, our workplaces are changing. While we're not able to predict the 
future yet, here are the most important job skills every company is looking for in 2020." 

  

Future of Jobs Report, Ed 3, 2020 - World Economic Forum 

The report asked chief human resources and strategy officers from leading global 
employers what the current shifts mean in work, specifically for employment skills and 
recruitment across industries and geographies.  

POLISH YOUR SOFT SKILLS TO ANSWER INTERVIEW QUESTIONS 

You may not be interviewing until next summer or later, but as the 
last Career Headlines pointed out, employers will be analyzing your soft, employability 
skills during the interview. By becoming aware now of the soft skills expected, you can 
prepare to showcase your strengths.   

How you will perform in different circumstances is what the employer wants to know. 
Interviewers will identify your soft skills by asking problem-solving questions, according to 
Bruce Tulgan in Bridging the Soft Skills Gap: How to Teach the Missing Basics to Today's 
Young Talent. The following are questions you may be asked:  

Will you tell us about a time you solved a problem at work? Be specific with your 
example.  
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"One of our fully-loaded trucks broke down on the way to make a delivery to an important 
customer. I suggested to my boss that we could rent a truck and send two people to help 
transfer the supplies from the company truck to the rental. I volunteered to help. My 
suggestion was taken and we made the delivery on time."   

Will you tell us about a conflict you had with another employee at work? Be 
positive. 

"One of my coworkers takes a lot of sick time off, and my work depends on him. When I 
asked if he could complete his part of a project so I could finish mine, he became very 
angry. I volunteered to help him and said I was returning the favor because he helped me 
before. He accepted that, and we have a good relationship." 

 Can you tell us about a time when you disagreed with your manager's directions 
or priorities? How did you respond? Be careful not to come across as negative. 

"I had spent several days working on a project my manager assigned. When I needed 
just one more day to finish, she told me to pick up a different project and turn the one I 
was working on over to someone else. I told her I needed to finish the current project first, 
but she disagreed. I really wanted to finish what I had started, but I gave the project to the 
other person."  

Why did you leave your last job? Be careful not to blame the company you left, 
especially if you left under bad conditions. Here are a few suggestions for different 
circumstances: 

"I wanted to grow more in my career, but there were no growth positions open in my 
company." 

"A new manager brought his team from the last company. I felt it was better for me to 
pursue a new opportunity." 

"I wanted to get additional training at night, and my schedule always included evening 
work."  
Action: Assume your laptop computer at work crashed just as you were trying to meet a 
tight deadline. Use this as an example when explaining to an interviewer a problem you 
solved. How will you respond: Will you tell us about time when you solved a problem at 
work? 
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SOFT SKILLS AND EQ – THE GLUE OF YOUR CAREER 

You show respect to teachers at school; you're on an athletic team; you're a member of 
clubs and you're well-behaved and friendly. People like you and you like them. The glue 
that holds your relationships together is something called "EQ" or Emotional Intelligence 
Quotient.   

EQ is the cluster of personality traits, social skills, communication skills, language skills, 
personal habits, friendliness, and optimism that help you form relationships with other 
people. It is the ability to identify and manage your own emotions and the emotions of 
others (Psychology Today). It is not a measure of IQ—intelligence. You can be very 
smart and have a low EQ.  

The relationship of soft skills and EQ 



In business, relationships are everything! And these relationships are formed by applying 
soft skills such as teamwork, problem solving, adaptability and others. They are the glue 
that holds everything together. And, at their most basic, soft skills rely on a person's "EQ" 
or Emotional Intelligence Quotient.  

Why does EQ matter? Emotional intelligence helps you succeed and achieve your 
career and personal goals. It serves you in connecting with your feelings and helps you 
turn your intentions into real actions. With good emotional intelligence, you can build 
great soft skills.  

How can EQ be improved? 

To improve your emotional intelligence, you need self-awareness. The following are ways 
to improve your EQ: 

1.     Read and learn more about how emotions affect thinking. 
2.     Analyze your own emotions. 
3.     Become more assertive, but not aggressive, when communicating. 
4.     Build strong active listening skills. 
5.     Problem solve, instead of react, during conflict. 
6.     Motivate yourself by developing a positive attitude. 
7.     Avoid confusing critiques with criticism.  
8.     Empathize with others—how would you feel in their place. 

Action: Look at the list of eight items above. Which do you need to work on to improve 
your EQ? How will you go about improving? Be specific. 
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THE EXQUISITE ANGST OF APPLYING TO COLLEGE IN A DEEPLY 
ANXIOUS YEAR 

In this lesson, students will consider their own college-admissions journeys by 
understanding the traditional steps in the process and how this year has disrupted them. 

LESSON OVERVIEW 

Featured Article: “The Exquisite Angst of Applying to College in a Deeply Anxious Year,” 
by Anemona Hartocollis 

As a new season for college applications begins, the coronavirus has upended the 
process, forcing millions of students to learn remotely, canceling college tours and 
standardized testing dates, and preventing legions of students from participating in sports 
and other extracurricular activities. 
No matter where you are in the college admissions process, this lesson can help you 
understand the steps for applying — and think about how this year’s disruptions might 
impact the future. 

WARM UP 

Are you or is anyone you know applying to college right now? How is it going? Is this 
article right that “the level of uncertainty and disruption is off the charts”? 

  
Alone or with others, brainstorm a list of all the steps, big and small, a high school student 
traditionally takes as part of the college application process. Then, go back through that 
list and put an X through each one that has somehow been disrupted by the coronavirus 
pandemic. How many of the items on your list have not been affected? Are there any 
positives to this disruption, in your view? 

https://www.nytimes.com/2020/11/27/us/college-admissions-coronavirus.html


  

QUESTIONS FOR WRITING AND DISCUSSION 

Read the article, then answer the following questions: 
1. What is the Common Application, and why did it add an optional essay this year? 

2. Why are many students planning to wait as long as they can to apply this year, and 
why are low-income and first-generation students especially hesitant? Why might that 
mean a “severe disruption” to the business of many colleges and universities? 

3. Why might some students be applying to even more colleges than normal this year? 
Why are test-optional schools particularly popular? 

4. How are some colleges making up for the lack of test scores in evaluating prospective 
students? If you are applying now and are missing something that you had hoped to have 
on your application — whether testing, a sport, an extracurricular activity or anything else 
— how are you making up for it? 

5. How has online outreach made connecting with a college both harder and easier than 
when visits, interviews and information sessions were done in person? 

  
6. This article features several different applicants and their experiences this year. Which 
story do you relate to most? Why? 

  

GOING FURTHER 

Option 1: Have a discussion with an adult or another student about your own 
college journey. 
Where are you in the college admissions process? How stressed about it are you? What 
questions do you have? 

Try one or more of the activities in “Thinking About College: Activities Adults and Teenagers 

Can Do Together,” a resource which invites students to work with an adult in their lives to 
make sense of the college process. You can begin with a broad conversation on your 
hopes for college, read some practical articles from The Times together, or create a to-do 
list together to manage the next steps. 
Alternatively, you can set up an online interview with another student who may have 
advice or information you can use. For example, if you are a senior, you might reach out 
to a current student at a college you’re applying to. If you are younger, you might 
interview a senior you know who is going through the process now. What have they 
learned so far? What advice do they have? 

Option 2: Predict how the coronavirus may change the college application process 
permanently. 
What aspects of the college application process do you think may be permanently 
changed thanks to this year’s disruptions? Why? For instance, do you think some of the 
colleges that went test-optional will remain so? Do you think virtual visits and interviews 
will become much better and more common? 

Read the Op-Ed “The Coronavirus May Change College Admissions Forever” by Frank Bruni. 
Then revisit your own predictions based on what you read in the Op-Ed. Do you have any 
revised predictions? 

  
  
  

WHAT IS GOING ON IN THIS GRAPH? 

https://www.nytimes.com/2020/11/27/us/college-admissions-coronavirus.html
https://www.nytimes.com/2020/10/29/learning/thinking-about-college-activities-adults-and-teenagers-can-do-together.html
https://www.nytimes.com/2020/10/29/learning/thinking-about-college-activities-adults-and-teenagers-can-do-together.html
https://www.nytimes.com/2020/09/05/opinion/sunday/coronavirus-college-admissions.html


 

These dot plots show the order and magnitude of four determinants of national well-being 
for 42 countries which include most European countries plus other nations like Mexico, 
Japan, Russia, Brazil and Australia. (The countries included in each graph vary.) 
The graphs appeared in the July 2, 2020 New York Times Opinion article “The U.S. Is 

Lagging Behind Many Rich Countries. These Charts Show Why. ” By viewing the graphs 
online, you can see the name of the country for each point on the graphs. 
After looking closely at the graphs above (or at this full-size image), answer these four 
questions: 
        What do you notice? 

        What do you wonder? 

        What impact does this have on you and your community? 

        What’s going on in these graphs? Write a catchy headline that captures the graphs’ 
main idea. 
The questions are intended to build on one another, so try to answer them in order. 

QUOTABLE QUOTE 

If you are patient in one moment of anger, you will escape a 
hundred days of sorrow. 

Chinese Proverb 
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